
 
 

 

Vernon County Department of Human Services 

 

 

318 Fairlane Drive, Suite 100 Viroqua WI, 54665 

Our staff is here to help 8:30 am to 4:30 pm Monday - Friday 

Main Phone Line: 608-637-5210 

Fax: 608-637-5505 

After Hours Emergency Please call the Vernon County Sheriff's Office: 608-637-2123 

 

MISSION STATEMENT  

The Vernon County Department of Human Services is a professional agency that 
recognizes local needs, adheres to state and federal laws, and operates in a fiscally 

responsible manner. 

The mission of Vernon County Department of Human Services is to promote the 
health, safety, and well-being of Vernon County residents by providing resources and 
services in partnership with community agencies to strengthen individuals and families 

and promote independence. 

 

 



 
 

 

 

The Aging and Disability Resource Center of Vernon County is the first place to go for 

accurate, unbiased information on aspects of life related to aging or living with a 

disability. The Aging and Disability Resource Center of Vernon County is a friendly, 

welcoming place where anyone - individuals, concerned families or friends, or 

professionals working with topics related to aging or disabilities - can go for information 

tailored to their situation.  

The Aging and Disability Resource Center of Vernon County provides information on 

broad range of programs and services, helps people understand the various long-term 

care options available to them, helps people apply for programs and benefits, and 

serves as the access point for publicly-funded long-term care. These services can be 

provided at the Aging and Disability Resource Center of Vernon County, via telephone, 

or through a home visit, whichever is more convenient to the individual seeking help. 

The Aging and Disability Resource Center of Vernon County delivers programs for 

individuals age 60 and older.  Programs include; senior nutrition program and health 

promotion programs.  A volunteer driver program and two minibuses provide a low-cost 

option for transportation for all individuals in the community.   

Some highlights of 2019 year included: providing 927 rides with the volunteer driver 

program.  And 742 individuals rode the Vernon County mini-bus. As well as 32,610 

home delivered meals served and 18,472 congregate meals were provided to our 

individuals in Vernon County.      

402 Courthouse Square 
Viroqua, WI  54665 

Email: 

adrcvc@vernoncounty.org 

Phone: 

1-888-637-1323 or 

608-637-5201 

ADRC Hours 

Monday- Friday 8:30am - 4:30pm 
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The Economic Support Unit 

The Economic Support staff works with citizens to determine eligibility 
for public assistance programs including: FoodShare, Medical 
Assistance, and Childcare.  As of January 1, 2012 Vernon County is 
part of the Western Region of Economic Assistance, along with Buffalo, 
Clark, Jackson, La Crosse, Monroe, Pepin, and Trempealeau Counties, 
to administer public assistance programs in a timely and efficient 
manner.  The goal of Economic Support staff is to assist individuals and 
families in obtaining benefits with the outcomes of self-sufficiency and 
enhanced well-being.    

To Apply For Assistance, Report Changes, Schedule review, Or Check 
The Status Of Your Case Contact WREA - Western Region For 
Economic Assistance:  Phone:  1-888-627-0430.  Monday, Tuesday, 
Thursday, Friday 9:00 – 4:00 and Wednesday 10:00-4:00(excluding 
holidays).  Fax: 1-855-293-1822 
or Apply on-line https://access.wisconsin.gov/  

 

Fiscal and Administrative Support Unit  

 

The Fiscal Support Unit is responsible for reconciling monthly revenue and 

expenditures reports with the County Clerk’s Office, entering data into 

various state systems in accordance to contracts, expense tracking and 

claiming of numerous state and federal awards, receipting payments, 

processing accounts payable, creating purchase of service contracts, 

compiling annual department budget and provide status reports on finances 

of the Department of Human Services.  Support staff are also the first point 

of contact to welcome the public to the department.  

The Vernon County Department of Human Services operates with an 

annual budget of $8.5 million consisting of county tax levy, state and federal 

funds, and client contributions.  The department contracts with over fifty 

community resources to provide services to individuals and families. 

The Long Term Support Unit  

The Long Term Support Unit provides choices, resources, and services to elderly 
individuals, to persons with physical or developmental disabilities and to individuals with 
mental health and alcohol/other drug abuse needs to enhance independence, stability, 
dignity, and self-worth. Long Term Support offers service options for people of all ages 
that have a chronic disability attributable to mental or physical disability or their normal 
aging process.  These services are intended to allow people to remain in the community 

https://access.wisconsin.gov/


 
 

and stay out of nursing homes or other institutional settings unless absolutely 
needed.  Staff will determine eligibility and support needs through an individualized 
assessment process.  Following that, a service plan will be jointly developed by you and 
the case manager or service provider to meet your needs. 

For more information on any of our services or to make a referral contact 

Vernon County Department of Human Services 

Phone: 608-637-5210.  Address: 318 Fairlane Drive, Suite 100, Viroqua, WI  54665 

           

   Program           Total # served in 2019 

Community Support Program 64 

Comprehensive Community Services 48 

Birth to Three Program 60 

Children’s Long Term Support Waiver Program 49 

Children’s Community Options Program 8 

Adult Protective Services 70 

Protective Placements 88 

Vernon County Prevention and Outreach Program 8,805 

Helpline 138 

 

Wisconsin Home Energy Assistance Program  

The Wisconsin Home Energy Assistance Program (WHEAP), program provides help with 

different types of energy assistance during the heating season. This program is based on 

income and other qualifications. 

WHEAP is provided via federal grant funding to households based on household size, income 

level, and heating costs.   The WHEAP served 1,135 individuals and families in 2019 year. To 

apply contact: 608-637-5210 or online www.energybenefit.wi.gov.  

Vernon County DHS Child Support Agency 
The child support program provides services, to children as well as custodial and noncustodial 

parents, that reduce childhood poverty rates, establish parental rights and promote the 

involvement of both parents in the lives of their children.  

We establish paternity for children whose parents were not married to each other at the time of 

the child’s birth. Establishing paternity also establishes inheritance rights which may result in 

receiving additional benefits such as Social Security payments and it allows for information 

about their family background and medical history to be available to the children.  

We establish court orders which address child support and health insurance. When an order is 

established it can help reduce the public-assistance costs and reduce the health-care costs to 

the taxpayers, by holding parents responsible for providing financial stability and health care to 



 
 

their children. All families that are either paying or receiving child support, spousal support or 

family support receive financial management services. 

We locate parents and any income/assets and take administrative or legal actions when 

necessary to enforce the support order, when a parent fails to pay the support they have been 

ordered to pay. 

We offer job training and employment services to parents by collaborating with W-2 agencies 

such as Workforce Connections. 

There are currently 360,000 child support cases throughout the State of Wisconsin and the 

Vernon County child support unit on average has approximately 1,000 cases that they assist 

with.  The child support unit address is:  

400 Courthouse Square, Suite 300, Viroqua, WI 54665  
Phone: 608-637-5335  Fax: 608-637-5551 
Email address: childsupport@vernoncounty.org  
Hours: Monday - Friday 8:30 am - 4:30 pm 

 

FAMILY AND CHILDREN’S UNIT 

The Family and Children’s Unit keeps children, families, and communities safe while 

protecting the dignity and self-determination of those we serve.  Safety, permanency, 

and well- being of children are the ultimate goal in each of our interventions.  Some of 

the difficulties experienced by families can be evidenced by child delinquency, abuse, 

neglect, or need for special services that the parent or guardian cannot provide.  The 

focus of services is to assist the family to become self-sufficient in providing an 

environment that will provide safety and healthy growth opportunities for its children.   

Referrals of suspected child abuse or neglect may be received from any source and in 

general they will lead to an assessment which identifies risk factors and safety 

concerns.  A report may result in services being provided to children and families on 

either a voluntary or court ordered basis.  Services may include case management, 

individual and/or family counseling, AODA treatment, parenting classes, etc.  Out of 

home placements may result in cases where safety issues cannot be readily addressed 

in the parent home. 

The unit also licenses and provides support to foster families in the county.  Supports 

are given to relatives that have children living with them that are at risk of abuse/neglect 

if they remained in their parent’s home through the kinship care program. 

JIPS (Juvenile in Need of Protection or Services) includes habitual school truancy, 

runaway children, and children whose parents are requesting help stating that they are 

unable to provide necessary supervision and services (out of control child).  Truancy is 

referred by the school attendance officer and the other categories of JIPS cases are 

referred by parents and law enforcement.  Voluntary or court ordered services may 
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result and they may include rules of conduct, individual/group/ or family counseling, 

AODA programs, community service work, and loss of driving privileges.  In rare cases 

where a child may be a danger to himself or others the court may find that a JIPS child 

requires placement out of the home for purposes of treatment and care. 

Delinquency Services may be provided to juvenile children age ten to seventeen who 

are alleged to have committed a crime. A Court Intake Social Worker receives referrals 

from law enforcement.  Supervision and services may result through an informal 

settlement or through Juvenile court proceedings.  Services may include counseling, 

restitution, community service work, loss of driving privileges, restorative justice 

program, and supervision with rules of conduct.  Supervision often includes curfews, 

mandatory school attendance, electronic monitoring, and random tests for drug or 

alcohol use.  Juveniles on supervision who fail to follow rules may receive additional 

sanctions including more community service work, additional periods of driver’s license 

suspension, and placements in a juvenile detention center.  As with JIPS cases a 

serious danger to one self or the community may result in out of home placements. 

The unit also oversees the Coordinated Services Team (CST) program. CST is a 

voluntary program provided to families in need of support.  The CST coordinator works 

with the family to develop a team.  Team members often include parents, children, 

teachers, counselors, social workers, religious advisors, or any other individuals 

important to the family.  The team completes a comprehensive assessment to identify 

strengths and needs in 12 areas affecting a family’s ability to be stable and successful.  

Assessment results are used to help the family develop a Plan of Care that will enable 

individualized goal achievement. The progress is monitored by the team through regular 

review of the Plan of Care.  Safety and Crisis Plans are also created as needed to 

ensure the safety of the child, family and community. 

2017    2018        2019 2020 

Referral Statistics   Total    Total        Total      Mid-Year 

Physical Abuse 40 54 48 15 

Sexual Abuse 16 12 21 12 

Neglect 68 54 77 37 

Emotional Damage 16 9 22 5 

Truancy 15 15 13 1 

Juvenile In Need Of Services 46 6 11 1 

Delinquency 73 97 72 28 

 

Respectfully submitted by: 

 

Jill Bender, Director 


